
In Person Assister Training 
March 26th and March 27th  
Benewah Medical Center 

427 N 12 St. 
Plummer Id 83851 

 

 

Training Staff 

Eva Davison: Eva is the Outreach and Enrollment Specialist at the Benewah Medical Center. She is a 
Certified In-Person Assister and Certified Assister Trainer for YourHealthIdaho along with being a 
Certified Application Counselor and Certified Tribal Assister for Washington Health Plan Finder. She has 
prior experience as a Contract Health Claim Technician at BMC and is a member of the Confederated 
Salish and Kootenai Tribe of Montana. 

Molly Schnebly:  Molly is the Health Insurance Specialist at the Benewah Medical Center along with being 
a Certified In-Person Assister and Certified Assister Trainer for YourHealthIdaho. She is also a Certified 
Application Counselor and Certified as a Tribal Assister for Washington Health Plan Finder. Molly spent 
19 years as a Self-Reliance Specialist for the Idaho State Department of Health and Welfare. 

Tina Voves, CPC:  Tina is Coder and NextGen EHR Trainer for the Benewah Medical Center. She is also a 
Certified In-Person Assister for YourHealthIdaho. Tina has over 25 years of experience in the health care 
field. 

March 26th, 2014 - Day 1 (9 AM – 5 PM) 

• Introductions – Trainers and Trainees 
o Organizations Represented in the room 

• Overview of Trainings – Training Module 0 (Introduction Module) 
o Overview of Idaho Health Insurance Exchange 
o Proposed Consumer Connector Program Entities 
o Common Acronyms and Resources 

• Module 1 – Healthcare Reform and ACA  
o Questions and Answers 

Lunch - 1 Hour 

• Module 2  -  Consumer Assistance Resources  
o Questions and Answers 

• Module 3  - Qualified Health Plans Module   
o Questions and Answers 

• Module 4 – Cultural Competency Module 
o Questions and Answers  
o Module 5 – Native American Cultural Competency 
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o Questions Answers 

 

March 27th, 2014 - Day 2 (9 AM – 5 PM)  

• Module 6- Small Business – Small Business Health Options Program (SHOP)  
o Questions and Answers 

• Module 7-Ethics 
o Questions and Answers 

 
• Module 8 Public and Premium Assistance  

o Questions and Answers 
• Module 9 – Oversight, Monitoring and Certification  

o Questions and Answers 
 

Lunch 1 hour 

• Module 10 – State Privacy and Security  
o Module 9  
o Questions and Answers 

• Module 11 – Communications 
o Questions 

• Module 12 – State Website and Federal Portal 
• Final Recap / Questions  

 
Certification Exam  
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Please fill out registration form for each attendee and email back to edavison@bmc.portland.ihs.gov 

Or fax attention to Eva Davison at 208-686-0213 Registration Deadline is March 19th 2014  

 

 

Name:____________________________________________________ 

Organization/Tribe;__________________________________________ 

Would you like to take the Certification Test: Yes____ No____ 

 

 

 

mailto:edavison@bmc.portland.ihs.gov

